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THE MULTI-USE NETWORK (MNT): 
COLORADO’S HIGH-SPEED FIBER-OPTIC NETWORK

BY TROY A. EID
EXECUTIVE DIRECTOR, DPA

The Multi-Use Network (MNT), the
public/private partnership to build a

high-speed fiber-optic network for the State of Colorado, is
currently in its third and final phase of implementation.

The MNT has been deployed in three phases over a three-
year period. Thirty eight counties were implemented in
Phase One (completed Sept. 15, 2001), 11 counties in Phase
Two (completed June 20, 2002) and 16 counties have been
or are currently in the process of being completed for Phase
Three. With the completion of Phase Three, the MNT will
be accessible and highly reliable in every county in the
state.

The MNT is achieving its goals and, in doing so, is
already showing results by:

Bridging the digital divide;
Bringing high-speed Internet access to every county in
the state;
Virtually eliminating backhaul charges throughout
Colorado;
Increasing and enhancing economic development;
Creating a backbone for e-government;
Aggregating traffic to reduce cost;
Changing and improving the model for
telecommunications pricing for all users, public and
private. 

Bridging the digital divide, bringing high-speed access to
every county in the state

The “digital divide” is a term used to describe inequality in
access to digital telecommunications. In Colorado, an ever-
widening telecommunications gap was leaving rural
communities throughout the state further and further
behind, greatly impairing their ability to compete
economically. Through the MNT, the state developed a
scalable and coordinated statewide telecommunications
infrastructure to provide the citizens and businesses access
to government services, educational opportunities and
information resources they need to keep the state’s
economy competitive.  

Increasing and enhancing economic development
throughout the state

The MNT is already enhancing the economic well-being of
the state, especially in rural areas. By having accessibility to
a telecommunications network that is capable of delivering
voice, video and data services in every county, rural
Colorado now has the infrastructure in place to attract new
businesses as well as support the expansion of existing
businesses. In addition, the MNT provides a pipeline to the
state’s rural areas capable of supporting growth in existing
– and new economy – industries while also providing
access for public sector services in health care, education
and government.
Please see MNT, p. 2

The DPA Employee Council will be hosting the metro
Denver employee appreciation picnics during the last
week of July.  Come on out and enjoy the barbecue, brats,
and burgers.  There will also be  games, drawings for
prizes, and live music at the North Campus and Lincoln
Park locations. 

The picnics will run from 11:00 am to 2:00 pm each day: 

North Campus, Tuesday July 29
Lincoln Park (downtown), Wednesday, July 30

Addenbrook Park (Lakewood), Thursday, July 31 
Managers should make arrangements to enable all of their
staff to attend one of the picnics.  

DON’T MISS THE ANNUAL
EMPLOYEE APPRECIATION PICNICS!
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MNT, from p. 1

Creating a backbone for e-government while aggregating
traffic to reduce cost

With the MNT, a seamless statewide intranet or enterprise
network has been formed which is capable of tying
together all state and local public entities.  The stage has
been set to reduce redundant and duplicative circuit
connections at major public facilities through a strategy of
circuit aggregation.

Aggregation reduces the number of direct customers the
MNT has to serve and provides a cost incentive for local
participating entities including state agencies such as
Judicial, Human Services, Labor and Employment,
Revenue and other agencies with locations in virtually
every county throughout the state.  As an example, in
Grand Junction the total monthly charge for seven circuits
is being reduced $3,723.81 per month to approximately
$1,814.62 because of MNT’s aggregation opportunities – a
savings of $22,910.28 per year.  

Additionally, the overall cost reduction for Qwest T-1
circuits statewide for just state agencies over the five year
MNT contract period totals $10,037,080, which more than
pays for all ANAP fees for the entire MNT contract.  This
does not count T-1 savings to the private sector or local
public entities nor does it count tariff savings on many
other telecommunications products that were reduced
under the MNT contract.

Changing the model of telecommunications pricing for
all users, public and private, and eliminating backhaul
charges throughout Colorado

Affordable Internet access has been made available
through the MNT to all local public entities, including
schools, libraries, and local governments. Expensive
backhaul charges for rural customers have been reduced or
eliminated.  The new Qwest network tariffs, which are all
the same throughout the network, are based on entering
and exiting the network, not on distance traveled. The
present price for a Qwest T-1 circuit is $329.85.  As long as
a customer is located in the wire center of an ANAP, the
price to access the MNT is the same, regardless of the
distance of that region back to Denver.  In this sense, the
MNT has overcome the digital divide – there is no division
among MNT customers in the prices they pay.

MNT in the Future

With the MNT in place, the economic development and
overall possibilities in Colorado are endless.  Benefits
include existing businesses being strengthened through
access and use of the Internet. Rural Colorado will
experience rapid growth and demand for information
technology-related jobs. Colorado’s rural economy will
become more diversified and the quality of life
enhancements enabled by applications of MNT in
government, education and healthcare will help in
attracting new workers and jobs to rural Colorado and
increasing Colorado’s rural standard of living. MNT has
truly created a solid technology backbone which Colorado
will greatly benefit from for years to come.

BENCHWARMERS
ARE A HIT

The Benchwarmers are a few brave souls willing to risk life and limb defending
DPA’s honor in the state softball league.   This is their third season, and while
this year’s team includes members of various skill levels, they have quickly
developed a reputation as one of the most consistent teams in the league, although
their quest for a perfect season was recently foiled by the Department of
Transportation.



July 2003                     The Dispatch Page 3

A DAY TO CELEBRATE CENTRAL
SERVICES’ EMPLOYEES

Central Services spent an
afternoon at the State Capitol
celebrating their employees’
contributions to the division.  The
activities began with a dessert
buffet followed by a scavenger
hunt and concluded with an
award ceremony.  The scavenger
hunt teams `were given clues in
order to hunt down various facts
about the division and the State
Capitol.   

A number of employees received awards for the their
contributions to Central Services’ success: 
Customer Service - Charlie Marquez
Division Award of Merit - Kathy Conant
Manager - Cindy Nardini
New Employee - Jill Elggren
New Position - Kim Thielemier
Production IDF Mail Unit - under the supervision of Sherri
Fuss: Sherri Fuss, Don Thordsen, Brian Gunther, Alex
Davis, Marcella Garcia, Gary Mullen, Victor Bajo,
Adeline Gutierrez, Rory Hangar, Ruth Apodaca, and
Theresa Greg
Professional Development - Bill Pierce
Quality of Work - Janice Benton
Special Project  - Lenora Lancaster
Supervisor - Bob Schley 
Team - Pueblo DSG

A scavenger hunt team
looking for clues. 

Division Director Linda
Summers and Customer
Service Award recipient
Charlie Marquez.

Planning Committee
Members Rene Ahl
(left) and Christina
Silvas. 



KUDOS/NOTES OF APPRECIATION
Lenora Larkin received a kudo for her travel presentation
at the City and County of Denver.  Michelle Davies wrote
“Thank you for allowing Lenora to come to our site and
give a travel program presentation.  As always, she was
very nice and well organized.  Lenora is doing a wonderful
job and I appreciate all the hard work she has put into the
program lately and setting us up originally.” 

Scott Madsen of Central Services received the following
note of appreciation for the terrific job the State Fleet Unit
is doing. 

Scott —

I wanted to pass along two compliments.  First, I am a
frequent user of fleet vehicles from the State Motor Pool.
The staff at the Motor Pool is always extremely
accommodating, courteous, and friendly.  They provide
excellent service, and it is always a pleasure working with
them.  

Second, I have recently been in conversation with Larry
Wegrzyn on an issue involving a vehicle at Colorado State
University—Pueblo.  I appreciate Larry’s willingness to
discuss this issue, and his proposed solution seems very
workable from our perspective.  

Again, thanks to your staff for their assistance.  

Ed Bowditch
Vice Chancellor for Administrative Affairs
Colorado State University System

Dear Troy and Paul,

Just wanted to drop you a note to let you know how much
we appreciate the work Jennifer Okes does for us here at
DoIT.  There are many examples, but most recently the
Truth in Rates initiative and our budget and finance
activities are two.  Jennifer works well with us, explaining
what she needs, but being flexible and willing to work with
our teams and their needs.  She is always easy to work with
and deals with issues in a realistic way.

In the Truth in Rates meetings, Jennifer is knowledgeable,
friendly and straightforward when she discusses issues.
Our customers really appreciate that.

All in all, it continues to be a pleasure to work with her and
to see the value she adds to our department.  I’m glad to be
on her team!!

Rick Malinowski
Division Director and CIO
Division of Information Technologies

State Archivist Terry Ketelsen received the following note
from a teacher in North Carolina:

Colorado is one of the few official state Web sites that
feature student-friendly information for elementary
students.  Fourth-graders in North Carolina learn about the
United States, and one way of collecting information is to
access official state Web sites. Among other things, the
students are looking for nickname; official tree, flower, and
bird; date of admittance to the United States; and current
population estimate. 

I realize that student use is not your reason for existing, but
it is nonetheless important and I’m glad to find it. Recent
statistics show that schoolchildren in the United States are
woefully lacking in geographical skills and general
knowledge of the states. Generally students (especially
those in the elementary grades) are limited in the Web sites
available to them, and media center coordinators prefer to
use official state sites because they are a trustworthy and
safe source for information.

Thank-you for being so forward-thinking and just plain
sensible in developing the site; I’m sure that media center
coordinators and students in many states are enjoying it.

Melissa Davis
Cameron, North Carolina
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Employees of
the Month: the
MyDPA Team

The Department’s new intranet
enables us to share significant,
substantive information
efficiently and effectively
throughout the Department, and
increase access to commonly
needed information, forms,
policies, and resources. It was
developed by the MyDPA team:
Linda Watson, Susan Barry,
Adam Hiatt, Tony Poulter, Wayne
Schomaker, and Jane Twigg. 

The new intranet emphasizes
human resources, budgetary,
financial, and technical policies,
procedures, and support,
including a central directory of
forms and policies that are used throughout the
Department. The content of MyDPA will continue to
expand and evolve as necessary to serve the needs of the
Department and its employees.  In the future, we will be
adding interactive features such as forums, polls, search,
version control for forms, and sorting.  We will all benefit
for months and years to come from the tireless efforts of the
MyDPA team.

Also nominated this month: Dottie Ralaford of DFP, State
Controller’s Office, for her  support in legislation tracking

this past session;  DoIT’s Ruth Crawford from the TMU
Software Development Group, for single handedly
transferring the Financial Data Warehouse to a new server
when the old one failed; DHR’s Isak Lode for his wide
variety of skills and unfailing professionalism; Lenora
Lancaster of DCS,  for her efforts during the Travel
Management’s transition from Diners Club to US Bank
cards;  and DOAH’s Michelle Norcross for keeping up
with  the workload demands as a General Services Unit
Judge and developing a training program for disability
determination cases.  

The MyDPA Team Members: (back row)Tony Poulter, Adam Hiatt, Wayne Schomaker, 
(front row) Jane Twigg, Susan Barry, Linda Watson were surprised when presented 

their award by Deputy Executive Director Paul Farley(far right). 

The Working Together
Foundation is a non-profit
organization that
provides State employees
and retirees financial
grants up to $500 for
emergency needs during
a crisis. Unforeseen
emergencies arise from

medical conditions, crime, fire, death, and other difficult
circumstances. Assistance is used for housing, utilities,
medical expenses, food, clothing and other basic needs. 

The Foundation’s revenue is derived from employee

contributions and fundraising events.  This has been a
difficult year for many, and the applications for grants
have exceeded the foundations resources.  Thus, they are
holding the “Every Penny Counts” fund drive in an effort
to meet the needs of your fellow employee during a time of
need.   The focus of the fundraiser is your pocket change -
those few coins thrown in the collection can will make all
the difference to someone in need.  Collection cans can be
found throughout the Department, so please support the
foundation by dropping in a few coins.

Working Together may be reached at 1373 Grant Street,
2nd Floor, Denver, CO 80203, 303-831-8645 (voice
messaging).

Every Penny Counts for the 
Working Together Foundation



July 2003     The Dispatch Page 6

TIME TO SAY GOODBYE
The close of last fiscal year brought a number of retirements to DPA.
We said goodbye to seven dedicated and hard working employees
who will be missed and  wish them well with their future endeavors.
Those retiring include: Art Barnhart, Jesse Bransteitter, John Cook,
Zane Deiter, John Ivy, Georgia Stansbury, and Karen Zoltenko.



COLORADO CARES
2003

AUGUST 2
8 A.M. TO NOON

SIGNATURE EVENT
Tamarisk Tree Removal 

From Colorado State Parks

YOU ARE INVITED TO JOIN GOVERNOR BILL OWENS AND OTHER
VOLUNTEERS IN HELPING TO ERADICATE THE TAMARISK
In keeping with the Governor’s executive order on removing the Tamarisk tree, a non-native species
that requires an exorbitant amount of water, the signature event for Colorado Cares 2003 will be
Tamarisk tree removal.

Tamarisk is a very destructive plant that causes serious environmental and ecological damage.  Help
is needed to clear these trees from state parklands.  Your work on Saturday morning can help preserve
beautiful parklands for generations to come.

To volunteer for any of the signature events or for more information, please contact Bill Taylor, DPA
Event Coordinator, by email william.taylor@state.co.us, or call (303) 866-4003. When registering
please indicate the number of participants who will be taking part and at which site.  Deadline for
registration is July 26, 2003.    For more information please visit www.colorado.gov/coloradocares.  

COLORADO CARES 2003
www.colorado.gov/coloradocares  
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SIGNATURE EVENT SITE LOCATIONS:
August 2, 2003 from 8:00 a.m. to 12:00 p.m.

CHERRY CREEK STATE PARK:  Join Governor Owens on Saturday morning in Cherry Creek State Park
and help remove tamarisks and other noxious weeds.  Two years ago, the Governor and hundreds of
volunteers successfully cleared a large area in the park, but much more work needs to be done!

LAKE PUEBLO STATE PARK:  Come help remove tamarisks from along the Arkansas River near Pueblo.

COLORADO RIVER NEAR FRUITA: Volunteers are needed to help remove the tamarisk trees along the
bank of the Colorado River.



GOING TO THE DOGS
BY PAUL FARLEY

No, this is not another analysis of the Rockies’ bullpen.  I
have previously described the odyssey that led to our
acquiring a Shetland sheepdog (No Man’s Land, August
2002), and thought it was about time for an update on the
state of Colorado dogdom.

We named her Duchess, not only because of her regal
appearance but also because it was the name of my
grandmother’s prized collie.  Fortunately, she has turned
out to be fastidious, affectionate, and obedient, and has
taken to us as thoroughly as we have to her.  Shortly after
we got her my wife found a small scrap of paper on which
my daughter had scrawled, “Duchess is very qoot and she
has preshis momins eyes.”  If you’re familiar with the
insipid figurines produced in Carthage, Missouri, you
know what she means.  For those of you who aren’t, I’d like
to tell you about the year I spent there one afternoon with
my wife and daughter (my younger son and I opted to visit
a local Civil War site instead, and my older son, mercifully,
had the flu), but my gastroenterologist absolutely forbids it.

Shelties have a reputation for being a little barky, and ours
is no exception, although Virginia stoutly defended her in
a school assignment:  “Duchess barkes at the squeriles.  It’s
not Duchess’ falt she barkes at the squeriles.  The squeriles
tees Duchess with thair tails.”  However, we have been
vigilant about correcting Duchess whenever she barks
indoors, and unless the house is burning down she will not
bark regardless of the provocation (or how bad she needs
to go to the bathroom).  Instead, she will go through the
motions of barking but only make a semi-audible “hupp” –
doing everything she normally would except use her vocal

chords.  It impresses and
amazes our friends, and is
an extremely welcome
talent.

Yes, Duchess is well on
her way to admission to
the pantheon of Colorado
canine greats, which
includes the first dog ever
to serve as a paratrooper
in the U.S. armed forces.

‘Tis true.  In 1942, a soldier of the 507th Army Parachute
Regiment at Fort Benning, Georgia named Ken Williams
befriended a stray dog, part coyote and part German
shepherd.  Williams named him “Geronimo,” and since the
military was beginning to use dogs to help with demolition
work, “volunteered” him as his partner.  Although
Geronimo howled all the way down on his first parachute
jump, before long he was so eager that soldiers had to hold
him back until they were over the target.

The dog became famous as he jumped with the regiment at
air shows, and his photograph appeared in newspapers

throughout the country.  President Franklin Roosevelt gave
Geronimo the rank of sergeant and kept a plaster print of
the dog’s paw on his desk at the White House.

Although the 507th was preparing to participate in the D-
Day invasion, Geronimo’s partner broke a leg on a jump in
late 1943, and both were honorably discharged from the
Army.  Nonetheless – inspired by the dog – by the end of
the war American paratroopers everywhere were shouting
“Geronimo!” as they jumped.

Geronimo and Williams
moved to Denver.  A few
years later, on May 11, 1947,
Geronimo got out of his yard
and was hit by a truck on
2000 block of South Race
Street.  He was buried at the
Denver Pet Cemetery in
Commerce City, where to this
day his grave is adorned with
fresh flowers and an
American flag.

And then there is the heartwarming tale (tail?) of Shep.
When the Boulder turnpike was under construction in
1950, a young stray puppy wandered near the work site at
the Broomfield exit.  Workers would toss him bits of their
lunches, and after a time the dog, whom they called
“Shep,” became a daily visitor.  When the work was
completed and the turnpike opened a year later, the dog
made the toll booth his home.  He became the official
mascot of the turnpike, even appearing in state reports. 

The standard toll was 25¢, but many visitors would pay
50¢, a dollar, or more, and say, “keep the change for Shep,”
which the staff would use to buy food, treats,  toys, and
other items.  Shep also received hundreds of Christmas
cards each year from throughout the country, sometimes
with money enclosed.

As the years passed and
Shep got older, he became
deaf and blind and
developed acute arthritis.
Finally, in 1964 he had to be
put to sleep and the toll
operators lovingly buried
him near the toll booth.
Donations poured in, and
they were able to put up a
wrought-iron railing and a

marble marker reading, “Part Shepherd, Mostly Affection.”
You can still see his grave, often covered with flags,
flowers, and doggie toys, on the grassy hill on the
southwest side of the Broomfield interchange.

Additional background information drawn from Karen Derrico,
“Unforgettable Mutts,” (1999) and Greg Lopez, “To Vets of
507th, Sgt. Geronimo Lives On,” Rocky Mountain News
(August 16, 1992).
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Duchess and Virginia Farley at Great
Sand Dunes.  Duchess is on the left.


